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9:30 Registration  

 

10:00 

Welcome, Introduction & Clinical Risk Unit Update 

Ciarán Breen, Director, and Dr Cathal O’Keeffe, Deputy Director 
& Head of Clinical Risk, State Claims Agency 

10:15 
The Real Cost of Diagnostic Errors 

Maureen Nolan, Patient Advocate, Patients For Patient Safety 
Ireland 

10:30 

What 20 Years of Research on Diagnosis Have Taught Me (that 
others should know) 

Dr Olga Kostopoulou, Applied Cognitive Psychologist - Imperial 
College London 

10:55 
Diagnostic Excellence 

Dr John Fitzsimons, Consultant Paediatrician, Clinical Director for 
QI, HSE 

11:15 Break & Networking 

11:35 Project Presentations 

11:55 

Reducing Diagnostic Error in Radiology: The Role of Artificial 
Intelligence 

Dr Peter MacMahon, Consultant Radiologist, 
Mater Misericordiae University Hospital, Dublin 



 

 

 

 

12:15 

Diagnostic Safety in Emergency Departments – State of Science 

Professor Prashant Mahajan, Professor of Emergency Medicine 
and Pediatrics, University of Michigan Medical School 

12:40 
Panel Discussion 

Moderated by Professor Debbie McNamara, President, Royal 
College of Surgeons Ireland 

13:25 
Closing Remarks 

Dr Cathal O’Keeffe, Deputy Director & Head of Clinical Risk 

13:30 Lunch & Networking 

 


