
PREVENTION IS BETTER THAN 
CURE.

ISIMPATHY, A GP PERSPECTIVE
DR. JOHN GARVEY, GP, BAYVIEW FAMILY PRACTICE, DONEGAL, IRELAND



THE PROBLEM – MEDICATION ERRORS IN GP

• Wrong drug/wrong dose

• Illegibility/Handwriting

• Known allergies missed

• Contraindicated drugs

• Drug interactions

• Drug monitoring

• Administration/Dispensing



BUT GP IS EVOLVING AND GROWING IN COMPLEXITY

• ^Patients with multiple medical issues

• Polypharmacy is rising in tandem

• GP is growing in overall complexity 



HANDWRITING – SHOULD BE BANNED



MY TYPICAL DAY
• 25 patient consultations (12 mins each)

• Often multiple complex problems

• Resulting in ordering investigations – bloods, radiology

• Onward referral – Consultants/Physio/OT/Counselling

• Prescribing

• Minor procedures

• Paperwork – Consultant letters, patient letters, forms, Reports for insurance/medicolegal

• Repeat prescriptions, 25-30

• Messages – review bloods, x-rays, OOH reports, referral acknowledgements, certificates

• House calls

• Interruptions – phone calls, emergencies, the unknown



I AM TIME POOR, DISTRACTED
THEN CAME….ISIMPATHY



WHAT A CLINICAL PHARMACIST BRINGS TO GP

• Expertise, pharmacy is not a GP’s specialty

• Knowledge of current guidelines, new drugs, etc.

• A systematic approach to reviewing polypharmacy

• TIME to spend with a patient to go over their medications in depth and to the patient’s satisfaction

• Interaction with their colleagues in both hospitals and the community

• An understanding of problems facing pharmacies which receive our scripts

• Anything we are unsure of we can run by Emma.



AN ISIMPPATHY REVIEW



OUR IMPRESSION OF ISIMPATHY

• ‘I don’t know how we ever managed before Emma joined the practice.’

• ‘iSimpathy has been revolutionary.  On of the most impactful changes in GP in the last 20 years.’

• ‘Emma is an absolute joy to work with and it has been a privilege to have her in our practice.’



OUR MESSAGE FOR THE 
FUTURE OF ISIMPATHY/
CLINICAL PHARMACISTS IN GP

You hold this project’s future in your hands.  It’s 
a valuable future.  Protect it, embrace it. It’s 
gonna make you proud one day.  I promise you.
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